Dr. Bakalar: One of the things we've learned over the last several years is that technology has become widely available and has become capable of meeting a lot of telemedicine and telehealth needs of the industry. But what has been lacking is the coordination of the stakeholder involvement in trying to create a policy, objectives, and tracking those objectives to fruition using the different technologies.
We find that organizations that spend effort to try to optimize platforms-not only for telemedicine but for electronic medical records and other digital systems-they often get a much better return on their investment and more adoption and more support by the end users.
In telemedicine, this is particularly true because oftentimes the providers are in a different location and on a different system. And it's really important to have a focused presentation of questions and answers so that the clinicians can be responsive and timely in their responses.
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